
Approximately 47 million 
Americans are predicted to 
travel for the Thanksgiving 
Holiday, whether by car, trains or 
planes. Stay safe on the roads!
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Rental Car Insurance Myths

You’ve Been Chopped!
I love cooking and entertaining! Food is a great (and tasty) way to bring people 
together. I have many wonderful memories growing up and being in the kitchen 
with my family, and each time I cook old family recipes it takes me down 
memory lane. It is a creative outlet for me to experiment with new recipes, or 
just throw everything I have in the fridge into a skillet and see how it turns out! 

One of my favorite shows to watch on the Food Network Channel is “Chopped”. 
Being competitive in nature along with my love for cooking is a “recipe” for binge 
watching this show! Chefs from all over the country bring their skills to compete 
for the title of “Chopped Champion.” As con�dent as they all are, no one wants to 
hear the words “you’ve been chopped.” Whether you are the �rst one to be elimi- 
nated or the last, it’s disappointing when your hard work has been eliminated.

So, how does it feel if you spend all this time working on something and then be 
eliminated? Have you ever been “chopped” by an insurance company? Unfortu-
nately, this does happen and can happen whether you are a new policy holder or 
been with a company for many years. There are some conditions that are 

NOV
One of the most popular questions that 
arises is, “Does my car insurance cover a 
rental vehicle?” Many people do think 
rental coverage is always necessary; 
however, though for some drivers it is a 
necessity, for others it can be a redun-
dant expense. Coverage limits and 
deductibles typically apply to your 
rental car as long as it is being driven 
for personal use. Here are a few coverage 
options to be aware of prior to renting 
a vehicle:

          Loss-damage waiver (collision 
damage waiver) – this waives �nancial 
responsibility if the rental vehicle is 
damaged or stolen

          Liability coverage – protects you 
from potential lawsuits for bodily injury or 
property damage to others

          Medical expenses

(continued on p.3)

Chelsey, Owner of CLJ Risk Manage-
ment was a speaker at the 2016 Small 
Business Forum hosted by Nicholas 
Stander, CPA/Owner of Stander & 
Company. Topics included: How to 
Eliminate Gaps in Personal and 
Business Insurance, Types of Policies 
and Endorsements, How Insurance 
Directly Impacts Cash Flow, and 
Employer/Employee Bene�ts.

1     Extra Mile Day
2     Stress Awareness Day
3     Sandwich Day
4     Love Your Lawyer Day
5     Gunpowder Day
6     Saxophone Day
7     Job Action Day
8    Cook Something Bold and Pungent Day
9    World Freedom Day
10  Sesame Street Day
11  Veterans Day
12  World Quality Day
13  World Kindness Day
14  Pickle Day
15  Entrepreneurs’ Day
16  Fast Food Day
17  Take a Hike Day
18  Mickey Mouse Day
19  Have a Bad Day Day
20  Universal Children’s Day
21  World Hello Day
22  Go For a Ride Day
23  Fibonacci Day
24  Thanksgiving
25  Buy Nothing Day
26  Small Business Saturday
27  International Aura Awareness Day
28  French Toast Day
29  Giving Tuesday
30  Computer Security Day

unavoidable such as being in a territory 
where the company will no longer write 
coverage, or in some cases a policy is 
cancelled due to a certain number claims. 
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REWARD
REWARDCLJ Risk Management 
Referral Rewards 
Program
•  Receive a $10 GIFT CARD for EVERY person referred for a quote
•  Each referral enters you into a monthly drawing for COOL PRIZES
•  GRAND PRIZE drawing at end of year for a 42” Flat-Screen TV!
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INSIDE...

CONGRATULATIONS! 
Elizabeth Padgett, 
Independent Sales Director 
wtih Mary Kay, was the winner of 
last month’s Aroma�er!

Did You Know?

          Personal e�ects – belongings kept in 
the rental car

If you have a policy with full coverage, 
including liability, uninsured motorist, 
medical expenses, comprehensive and 
collision, this should be su�cient 
coverage. Just remember if you do have 
a claim while driving the rental vehicle, 
you are responsible for paying any 
deductible that may apply and the 
incident does go on your loss history 
report. If your policy is liability only, you 
will need to purchase coverage from 
the rental car company. Last tip: 
ALWAYS take before and after photos 
when picking up and dropping o� the 
vehicle for proof that no damage was 
caused while the vehicle was in your 
possession. This will avoid potential 
scams by rental car companies.

The prize for the month of November:

  BROOKSTONE WINE PRESERVER 

Traditional Thanksgiving Stu�ng
Ingredients:
1 cup (2 sticks) unsalted butter, divided
1 pound day-old white French bread, diced into 1/2-inch
      cubes and dried
1 extra-large (about 2 1/2 cups) sweet Vidalia or yellow
      onion, diced small
1 1/2 cups celery, diced small
2/3 cup Italian �at-leaf parsley leaves, �nely minced
1/4 cup fresh sage leaves, �nely minced
3 tablespoons fresh rosemary (sticks discarded), �nely minced
2 tablespoons fresh thyme (sticks discarded), �nely minced
1 teaspoon salt, or to taste
1 teaspoon pepper, or to taste
2 1/2 cups low-sodium chicken broth, divided
2 large eggs

Directions:
1. Preheat oven to 250F. Place cubed bread on a baking sheet and bake, stirring occasionally, 
until dried out, about 45 minutes. You must begin with very dry bread or it'll turn to mush. 
Tip - To save time on the day of, bake and dry out the bread the night before and leave 
uncovered on the counter uncovered overnight.
2. When you're ready to make the stu�ng, transfer bread to a very large bowl; set aside.
3. Preheat oven to 350F and grease a 9x13-inch pan or 3-quart baking dish; set aside.
4. To a large skillet, add 3/4 C (1 1/2 sticks) butter and melt over medium-high heat.
5. Add the onions, celery, and cook until vegetables have softened and are just beginning to 
lightly brown, about 10 minutes. Stir frequently. Transfer to bowl with bread.
6. Add seasonings, 1 1/4 cups chicken broth, and toss well to combine; set aside. 
7. To a small bowl, add the remaining 1 1/4 cups chicken broth, 2 eggs, and whisk to 
combine. Pour mixture over bread and toss well to combine. Turn mixture out into prepared 
baking dish.
8. Dice the remaining 1/4 cup (half of 1 stick) butter into 8 to 10 pieces and evenly dot the 
butter over the top of the stu�ng. Cover with foil and bake for 40 minutes. Uncover and 
bake for an additional 40 to 45 minutes, or until top is light golden brown.
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PERSONAL
  Auto
  Home
  Renters
  Rental Property
  Mobile/Manufactured Homes
  Umbrella
  Windstorm
  Flood
  Builders Risk (homeowners)
 
TOYS
  Motorcycles & Scooters
  Watercraft
  Antique & Classic Vehicles
  Motor Home & RV
  Trailer
  ATVs
  Pet Insurance
 
BUSINESS
  General Liability
  Professional Liability
  Commercial Property
  Commercial Auto
  Workers Comp
  Builders Risk (builders)
  Errors & Ommissions
 
LIFE/FINANCIAL 
SERVICES
  Term Life Insurance
  Whole Life Insurance
  Universal Life Insurance
  Annuities
  Group Life Insurance

woofington 
post by Maggie Lou

Chopped, 
(continued from front)

On the other hand, companies may 
cancel a policy due to hazardous 
conditions discovered upon inspection, 
premiums not being paid, occupancy 
or misrepresentation.

Here are some tips to help prevent 
being “chopped”. 

•  These are a few common property 
conditions that can be addressed prior 
to getting insurance. Repair broken or 
uneven driveways or sidewalks, cut 
back tree limbs or plants that are too 
close or hanging over the roof, replace 
broken windows, damaged siding, 
lifted or missing roof shingles, dispose of 
any debris in the yard, install hand rails 
for all balconies or porches that are 3 ft. 
or more o� the ground. This does not 
include all potential conditions so talk 
to your agent about speci�c hazards. 

•  Disclose any animals (and breed 
type), swimming pools or trampolines 
to your agent. 

•  Answer all of the underwriting 
questions honestly and accurately.

•  Stay on top of your bills. There are 
many payment options – monthly EFT, 
direct bill, mortgagee bill, etc. Whichever 
billing option you choose, set up a 

Everyone in Texas knows how humid 
the summers can be. And it's because 
of this humidity that your home could 
run into hundreds-- possibly even 
thousands-- of dollars in water damage. 
How in the world is that possible? It's 
possible if your home's condensate 
drain line becomes clogged with dirt, 
debris or a buildup of rust or algae. This 
drains the water to a �oor drain, 
laundry tub, sump pump, condensate 
pump or a small 3/4 inch PVC piped 
directly outside your house.

So why does this matter?

Imagine if that drain line was clogged: 
All that water formed by condensation 
has nowhere to go and backs up into 

reminder so you know when your next 
payment is due. If you are not going to 
be able to pay a bill on time, do not 
wait until it is past due – notify your 
agent or customer service department 
to discuss possible payment schedules. 
If your insurance is paid through 
escrow, follow up with your mortgage 
company to verify the payment has 
been sent. 

•  When getting an insurance quote, 
provide the correct owner, property type 
(such as single family dwelling, ranch, 
mobile home, etc.), and occupancy.

It is an insured’s responsibility to help 
prevent certain conditions which could 
cause cancellations, and more impor-
tantly to provide accurate information 
to your agent when reviewing your 
policy. Take the initiative and help 
reduce your risk of getting “chopped”! 

your home. This creates a variety of 
problems including:

What are signs that my condensate 
drain line is clogged?

Luckily, most homes have a secondary 
drain line that drips only when your 
main line is clogged. This drain line is 
higher and towards to the roof line or 
attic. If you see this leaking, you'll know 
that the main drain line is clogged. If 
this secondary line becomes clogged, 
and your air handler (the inside portion 
of your air conditioning unit containing 
the coil and fan) or indoor coil is 
located in your attic, you'll notice water 
leaking from your ceiling.

If this is the case, call an air condi-
tioner professional to unclog the 
drain for you.

There are plenty of things you can do 
to keep clogs from causing water 
damage in your home:

How to Save �ousands in Water Damage Due to Your AC System

•   Causing hundreds to thousands 
of dollars in water damage
•   Creating a breeding ground for 
mold, mildew, virus and bacteria
•   Causing a house �re if the water 
drips onto any electrical compo-
nents

•   Get annual air conditioner 
maintenance
•   Make sure drains lines are 
properly pitched (angled down)
•   Use a wet/dry vacuum
•   Keep an eye on the secondary 
drain line
•   Install a safety switch

Article written by: 
James N. Young

with Taylors Quality Services LLC
HVAC Div Mgr
TACLB17697E

C-832-878-6990
www.wholesaleacplus.com

Contact us today with your HVAC questions

“Your smile is your logo, 
your personality is your 

business card, 
how you leave others feeling 
after having an experience 

with you 
becomes your 

trademark.” 
– Jay Danzie

Many people will travel with their pets 
during the holidays. When em-‘barking’ 
on a family trip with your four-legged 
children, try these few tips: take a trial 
run to see if your pet gets anxious or 
car sick, keep heads and paws inside, 
take pit stops, keep your pets hydrated, 
and don’t leave them alone or locked 
inside the vehicle with no AC. 

Thanksgiving
is coming. I want to
review my policy. 

James N. Young, HVAC Div Mgr


